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Campbell’s Resort Earns World Class Rating from National Hospitality Survey

Guests Rank Lake Chelan Resort in Top Ten Percent of Hotels in the Nation

Chelan, WA (April 21, 2010) The Market Metrix Hospitality Index (MMHI) has placed Campbell’s Resort on Lake Chelan in its World Class Index for the month of March, 2010.  

“This has been a goal of ours since our affiliation with Market Metrix two years ago,” reports General Manager, Art Campbell.  “This has been such a total resort team effort.  We are ecstatic.”

MMHI is the hospitality industry’s largest and most in-depth measure of hotel customer satisfaction.  Based on 35,000 customer interviews conducted per quarter, MMHI compares a hotel’s overall customer satisfaction against other participating hotels.  To reach the World Class Index, Campbell’s Resort was compared to such nationally acclaimed properties as Lowes Hotels, LXR, Rosewood, Fairmont Hotels and Pan Pacific while earning a customer satisfaction score of 93 out of a 100 for the month of March. 
Campbell’s Resort on Lake Chelan is a fifth generation family owned resort and conference center.  In 2008, the facility underwent a $ 3 million room renovation.
